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SECTION * A

Answer all questions. Each canies I mark.

Rules indicating how individuals are expected
known as

to behave in specific situation is

2. Conditions in which individuals feel that lhey have been excluded from some
social group is known as

gs.
P s\', '"'

(A)

1.

3.

4.

(B)

6.

7.

A behaviour pattern consisting of the absence of characteristics associated with
the type A behavior pattern is known as

put forward the idea of personal space.

All forces that cause group members to remain in the group is

Define the following.

Aulokinetic effect

Hostile Aggression

P.T.O.



8. Roles

9. Additive lasks

10. Cooperation

Answer any eight of the following.
exceed one paragraph.

'1'1. Normative focus theory

12. Pluralisticlgnorance

13. Common ldentity groups

14. Collectivism

15. Evaluationapprehension

16. Hooliganism

17. Decision making

18. Bargaining

19. Catharsis Hypothesis

20. Diffusion of responsibility

21. Obedience

22. Ctowd

(10x1=10Marks)

marks. The answer should not

SECTION _ B

Each carries 2

(8x2=16Marks)

s - 1830



SECTION - C

Answer any six of the following. Each carries 4 marks. The answer should not exceed
'120 words.

23. Write a short paragraph on factors affecting conformity.

24. Discuss the process of decision making in groups.

25. Give an accounl on classical theory of crowd behavior.

26. Explain the steps of responding to emergency.

27. What are the strategies of controlling aggression?

28. Give an account on Asch's experimenl on conformity.

29. Discuss the impact of social media on society.

30. Briefly outline the nature and functions of group.

31. Write a short paragraph on social loafing.

(6x4=24Marks)

SECTION _ D

Write an essay on any two of lhe following. Each carries 15 marks.'

32. Describe briefly the theories of prosocial behavior.

33. Explain psychological aspects of poverty in lndia. Discuss its causes and
consequences.

Explain the various techniques of compliance.

Elaborate the theoretical perspectives of aggression.

(2 x 15 = 30 Marks)

35.
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SECTION _ A

Very short answer type questions. (One word to maximum of two sentences)

Answer all questions. Each question carries 'l mark.

allows the counsellor to suggest that the client has the potential to
engage in specified form of activity.

ln behavioural counselling only change is regarded as evidence of
successful counselling.

For cognitive theorists, negative emotion and ineffective behaviour are the results
of

5.

(A)

1.

thinking.

Counselling intervention in which the counsellor verbalizes the discrepancies,
contradictions, and omissions expressed in the client's words or actions is called

Overestimating the importance of an event is called

P.T.O.



(B) Define the following.

6. Unconditional positive regards

7. lmmediacy

B. Guidance

9. Counter-transference

'lo. Congruence

(10 x 1 ='10 Marks)

SECTION _ B

Short answer questions (Not to exceed one paragraph)

Answer any eight questions. Each question carries 2 marks.

11. Fundamental assumptions of behavioural counselling.

12. What are the two major skills involved jn empathy?

13. What are the major difference between counselling and psychotherapy?

14. Give a brief account of the role of career counsellor.

15. What are the two important types of cds,s?

16. How would you distinguish primary empathy and Advanced Empathy?

'17. Explain the Structure of personality according to psychoanalysis.

18. What is Cognitive restructuring?

19. What are the core conditions of Rogerian counselling?

20. How would you define Confidentiality in counselling?

21. How would you identify Selective reflection in counselling?

22. What is informed consent?

(8x2=16Marks)

s - 1832



25.

26.

27.

29.

30.

31.

SECTION _ C

Short essay questions. (Not to exceed 120 words)

Answer any six questions. Each question carries 4 marks.

23. Analyse the importance of feedback in the in-depth exploration stage.

24. How would you define geriatric counselling? Explain the characteristics of older
adults as clients.

Explain the personal characteristic of an effective counsellor.

Analyse the goals of family counselling.

What the main theories and methods of crisis intervention counselling?

Discuss the impediments to communication in counselling.

Analyse the use ol play in Child counsetlinS.

What are the fundamental assumption bbout the nature of people according to
cognitive counselling approach?

What is Confrontation? Explain in detail.

(6x4=24Marks)

SECTION _ D

Long essay questions. Answer any two questions. Each question carries 15 marks.

32. Evaluate the theories of career development and its importance in career
counselling.

33. Analyse the different Stages of counselling process in detail.

34. What are the ethical principles of counselling? Explain the common ethical
violations.

35. Discuss about the different counselling techniques used for successful
counselling.

(2 x 15 = 30 Marks)

s - 1832
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SECTION - A

Answer all questions. Each question canies I mark.

A. Fill in the blanks.

1. is the degree to which jobs within an organization are standardized.

2. . is the way the elements in a job are organized.

3. 

- 

is a personality dimension that.describes someone who is

natured, cooperative, and trusting.

A pay plan based on performance appraisal ratings is called 

-.
is an individuals belief that he or she is capable of performing a task.

goo9

P.T.O.



7.

8.

9.

B, Define the following.

What is personality?

Define OB.

What is Extraversion?

Define job satisfaction.

What is bonus?

(10x1=10Marks)
SECTION - B

Answer any eight of the following. Each question carries 2 marks. The answer should
not exceed one paragraph.

'11. What is Piece rate pay?

12. Write a note on Organizational citizenship behavior.

13. Define Sociology

14. What is Task identity?

15. Define Job enrichment.

16. Explain Representativeparticipant.

17. Discuss about Gain sharing.

18. What is Cognitive evaluation theory?

19. Define Telecommuting.

20. What are Flexible Benelits?

21. What is Span of control?

22. Wtite a note on Bureaucracy.

(8x2=16Marks)

s - 1831
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SECTION - C

Answer any six of the following. Each carries 4 marks. The answer should not exceed
120 words.

23. Explain virtual organization.

24. Btiefly explain big five personality theory.

25. Explain employee involvement program.

26. Discuss the major components of attitude.

27. Discuss about creativity in organization.

28. Explain the historical evolution of OB.

29. Describe Equity theory.

30. Explain job characteristics model.

31 . Ditferentiate between job rotation and job enrichment.

(6x4=24Marks)
SECTION _ D

Write an essay on any two of the following. Each queslion carries 15 marks.

32. Elaborate the common organizational designs.

33. Discuss the major challenges and opportunities for OB.

34. Critically evaluate the theories of motivation.

35. Explain the imporiance of training in human resource development.
(2 x 15 = 30 Marks)

s - 1831


